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The New Choice 
in High Volume Mailing
The IS-5000 has set a new standard for mailing 
system productivity, operability and efficiency. 
Neopost observed high-volume mailing system 
operators and listened to production mail center 
customers before designing it.

This next-generation mailing system delivers simple ergonomic operations, 
investment protection, cost savings, reliable production and maximum 
uptime. With access to a growing suite of services and apps to improve 
postal, parcel and related digital communication, it is clear the IS-5000 
is your choice for high-volume mailing.

A Better Way for Managing Mail 
and Shipping Costs

Neopost's optional Enhanced Mailing 
& Shipping solution (EMS) can be  
fully integrated to provide extended mailing 
functionality and multi-carrier shipping from 
one centralized workspace. This IM®pb 
(Intelligent Mail® Package Barcode) 
compliant solution offers features such as 
address correction, rate shopping, scan and 
drop, work ahead and performance analysis 
reports. With EMS, you can increase productivity, reduce mistakes  
and costs, and manage your mailing and shipping activities in the mail 
center and across the organization.

Productivity You Can Count On

Meeting the demands of your mail processing center can be tough. 
Whether you are adhering to time-critical deadlines or changes in your 
daily routine, the bottom line is the work needs to get done. You need 
a durable and reliable workhorse that is going to deliver.

With an overall weight of more than 200 lbs., the IS-5000 is always 
ready for the challenge. The IS-5000 has what it takes to maximize 
throughput including:

• A high capacity envelope feeder with reload on-the-fly capability

• Three speed choices up to 210, 260 or 300 lpm

• A dynamic scale that rapidly weighs and measures mail in-line

• Open and closed flat sealing capabilities

• A power conveyor stacker with a storage capacity ratio in sync 
with the feeder

Investment Protection 
and Cost Savings

The advanced modular design 
allows you to configure a system 
where you only purchase the 
components, apps, and options that 
you need, eliminating overspending.

New ink and printing technology 
provide maximum return on your 
investment. Say good-bye to 
scheduled print head replacement. 
Each IS-5000 comes standard with 
a print head designed to last the life 
of the mailing system.

Environmental 
Commitment

The IS-5000 carries Neopost's 
Eco-Label which aims to provide 
a clear and consistent set of 
environmental performance 
criteria used in the design phase 
of our products.

How We Reduce Our  
Environmental Footprint:

• Neopost limits the machine weight 
and the amount of raw materials 
used for production. 

• The volume of our packaging is 
kept to a minimum and is 100% 
cardboard and recyclable.

• Packaging for the IS-5000 
represents less than 20% of the 
total weight of the packed product.

• The user-friendly sleep mode helps 
reduce energy consumption.

• We develop our products to 
ensure a minimum recyclability 
rate of 75%.

The IS-5000 is compliant with 
environmental Regulations 
and ENERGY STAR
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2. Full Keyboard

The added comfort of an 
optional integrated 
keyboard makes set up 
and mail processing  
a breeze.
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4. Power Conveyor Stacker

Achieve maximum throughput 
by reducing the number of starts 
and stops when using a high 
capacity stacker.
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5. Ergonomic Workstation

Designed especially for the IS-5000, 
this workstation offers an adjustable 
shelf and dual locking doors.
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6. Sealing System

Dual-pump, jet-spray sealing system with 
filter ensures a quality tip-to-tip envelope 
seal. Five levels of spray adjustments are 
standard with each system. 
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7. Mixed Mail Feeder 

Eliminate hand sorting 
by size or weight. 
Process nested or 
non-nested envelopes 
and postcards with ease.
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1. Weighing Platform

10, 30 or 70 lb. platforms 
handle even the heaviest 
parcels and over-sized 
packages. Add differential 
weighing to reduce manual 
processing and handling.
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3. Dynamic Scale

Accurately weighs, rates and classifies mail at 
speeds up to 140 lpm. Reliable sensors detect 
mail dimensions to ensure conformance to 
USPS® Shape-Based Pricing requirements.
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Specifications

Processing speed Up to 300 lpm

Dynamic weighing speed Up to 160 lpm / 180 postcards

5.7" control panel Color touch screen

Envelope thickness Up to 0.8"

Label dispenser Internal standard

Preset jobs 15

Ad slogans 8 standard

Personalized text messages 10 custom

Adjustable water flow for sealer 5 levels standard

Accounts/departments 100 standard

Sealing system Dual pump, jet spray

Postal mail class inscriptions Automatic

Permanent print head Standard

Ultra high capacity ink tank Up to 100,000 imprints

Postal rate change updates Via download

Low ink email alerts Standard

View postage usage online 
($, pieces) Standard

Options

Weighing platforms 10, 30, 70 lb.

Dynamic scale Available

Differential weighing Available

Barcode Reader (BCR) Available

USB mass storage Available

External USB report printer Available

External label dispenser Available

EMS (Enhanced Mailing and Shipping) Available

ARM (Account Report Manager) Available

System Dimensions Length x Depth x Height

Mailing system with catch tray 58" x 25" x 14"

Mailing system with dynamic 
scale and catch tray 78" x 25" x 14"

Power conveyor stacker 40" x 14" x 12"

Adjustable control panel height 26" - 33"

Accounts/department 500, 1,000 – up to 10,000
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Why Choose Neopost?

Neopost is a global leader in mailing solutions, 
shipping services and digital communications. 
We believe that people are the key to business 
success. That's why our products and services 
are tailored to help your organization improve 
the quality of its interactions and bring people 
closer together. 

In this age of multichannel communications, 
we guide and empower you to interact in new 
and innovative ways. We advise you on how to 
create cost-cutting synergies. We deliver 
global coverage with a strong local presence, 
offering you continual support by phone, 
onsite or online.

Today, Neopost is present in 31 countries and 
has a network of partners in more than 90 
countries. We promote responsible business 
and sustainable development through our 
products and outreach programs. Our 6,200 
employees worldwide are committed to 
making your interactions more responsive 
and more powerful – offering you a 
competitive edge that will open up 
a wealth of business opportunities.

Find out more at neopostusa.com

We’ve Got 
You Covered

Neopost maintains a 
network of offices across 
the country to provide 
local customer support 

and trained technicians who are ready to 
assist you. You can be confident that when 
you need knowledgeable support or expert 
service, the point-of-contact will be a Neopost 
office in your area consisting of a team of 
local professionals.
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