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Efficient movement of business-critical documents is a longstanding, valued pillar to business success 
and optimization. Getting your messages delivered where they’re supposed to go, when they’re 
supposed to be there, and how they’re supposed to be delivered, in the most reliable, secure, and 
personalized way possible is exceptionally important… but sometimes forgotten.

This guide dives into the modern world of omnichannel communication and document delivery, and 
what that means for the successful distribution of physical and digital information to your customers. 
It explores the current (and future) state of how the financial sector is handling the production and 
dissimination of its documents (so yes, all that paperwork you deal with!), and what all of that has to 
do with retaining customers for the long run.

Whether you’re a small business interested in optimizing your document workflow or a well-established 
corporation seeking to transform your mailing and distribution operations with something new, this 
guide is your roadmap to success.

Presented by Lineage, a trusted partner of document management solutions, we bring you insights 
and expertise to revolutionize how you handle business-critical communications. From state-of-the-art 
printing technology to advanced software solutions, embark on a journey to streamline operations, 
enhance security, and elevate your financial firm’s performance.

Introduction

At Lineage, we’re here to help you expand what’s possible. We offer expertise, knowledge and know-
how to help you navigate through challenges, and we share best practices and tools to leave your 
business better off than we found it.

We sell results.

We never forget that fast equipment and sophisticated software are pointless if they don’t reliably 
help meet your goals faster, more efficiently and at a lower cost. Our consultative approach means 
customized solutions for your workflow. Letters or parcels, physical or digital, inbound or outbound: we 
provide complete and reliable solutions for your business-critical communications.

With Lineage Accelerate, Lineage Optimize, and Lineage Connect, you reach your customers with 
confidence.

About Lineage

The “Secret Trick” To Retaining Customers
& Solutions For B2C Customer Satisfaction And Retention
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Navigating The Digital Landscape Of 
Document Distribution

In the ever-evolving financial sector, the bond between document distribution and customer 
communication is as strong as ever. As we’ve transitioned into the digital age, traditional methods of 
sending out account statements, transaction confirmations, regulatory notices, and the like have been 
augmented by the rise of digital document distribution. This technological shift not only accelerates 
communication but also serves as a foundational pillar in establishing trust and satisfaction among 
customers that receive financial services and financial goods.

These adjustments have impacted a number of businesses in the financial services industry, most 
notably credit unions. Other common types of financial firms and institutions that are impacted by the 
transformative updates to document distribution and communication methods include:

•	 Commercial banks

•	 Investment companies

•	 Financial brokerages

•	 Commercial and consumer credit providers

•	 Commercial equipment and automotive leasing companies

•	 Mortgage companies

Why Digital Transformation Matters
The digital transformation journey has redefined how financial institutions operate. Gone are the days 
when customers would wait for days to receive their account statements via snail mail. Today, with 
just a click, they can access their transaction details, account summaries, and even regulatory notices. 
This instantaneous access to information not only enhances customer experience but also positions 
financial firms as modern, agile, and customer-centric entities.

Imagine a scenario where a customer doesn’t receive their account statement on time or, worse, 
receives an erroneous statement. Such lapses can erode trust, leading to dissatisfaction and 
potentially even customer attrition. Efficient document distribution acts as a preventive measure 
against such pitfalls, ensuring that every piece of information reaches its intended recipient accurately 
and promptly.
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Omnichannel Distribution: What Is It Exactly?
“Omnichannel” might sound like a tech buzzword, but its implications in the world of document 
distribution are more than that. Omnichannel distribution means engaging customers through multiple 
communication channels so that customers receive information through their preferred medium. This 
could mean email, SMS, mobile apps, social media, or even traditional channels like phone calls and 
physical mail—any way that customers can receive information as their preferred medium.

Omnichannel distribution isn’t just about sending things different ways, and distributing documents 
isn’t just about sending an email or delivering a piece of mail. It’s about meeting customers on their 
terms and preferences. Whether it’s traditional mail, email, secure portals, or even fax, financial 
firms are realizing the importance of catering to client preferences, thereby enhancing their overall 
experience.

Getting this approach to customer satisfaction right is your “secret trick” for retaining 
customers.

The Customer At The Center
Today’s customers are tech-savvy, informed, and have specific preferences. Some might lean towards 
traditional mail for their account summaries, valuing the tangibility of physical documents. In contrast, 
others, especially the younger demographic, might favor digital delivery via email or secure portals. 
Advanced systems now come equipped with a suite of tools, from secure distribution to efficient 
retrieval, granting numerous capabilities to stay ahead of the curve. By offering a spectrum of 
distribution channels, financial firms can find untapped opportunity when in sync with their customers’ 
evolving preferences. 

Security: A Non-Negotiable For Tech-Savvy Financial Firms
In today’s digital landscape, where 
cyber threats dwell around every corner, 
safeguarding our documents is not just 
important—it’s essential. Advanced 
document management systems come 
fortified with cutting-edge security 
measures, ensuring that every document, 
whether it’s an account summary or 
a regulatory notice, is shielded from 
unauthorized access.

https://trustlineage.com/blog/2023/09/14/competitive-customer-communication-strategies-in-the-financial-sector/
https://trustlineage.com/blog/2023/09/14/competitive-customer-communication-strategies-in-the-financial-sector/
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Assessing Your Financial Firm’s Needs

A premier document management system isn’t merely a digital filing cabinet. It’s the foundation that 
allows for proper workflow organization and administration of a financial institution, ensuring every 
document—from transaction confirmations to regulatory notices to account management—is accessible 
when needed. As this guide underscores, a unified source for documents is the bedrock for a financial 
firm’s seamless operation. The more streamlined and intuitive this system, the quicker firms can deliver 
top-tier customer experiences, minimize risks associated with human error, and employ compliance 
measures that range from minute company guidelines to non-negotiable government regulations.

Evaluating Your Document Distribution Blueprint

In finance, mailing is more than just sending letters. It’s about ensuring official documents like account 
summaries or regulatory advisories reach their destination securely and on time. A well-functioning 
mailing operation involves a smooth process from physically preparing mail to making sure it lands in 
the intended recipient’s mailbox. Maintaining a clean and updated address database is at the core of 
successful mail deliverability between financial firms and their account holders.

Mailing Matters

Document management isn’t merely about folders and archiving; it’s the art of efficiently retrieving, 
updating, and sharing vital documents. For financial firms, a solid document management system acts 
as the cornerstone, ensuring every piece of information is at their fingertips. This repository of content 
can hold all internal documents and records of a financial institution, making it indispensable for 
financial entities that require a smooth flow of information in and out of their business.

Document Management As The Cornerstone

Printing might seem old-school, but its importance can’t be understated. Physical, printed documents 
play a crucial role in the financial space by providing a tangible record of transactions and investments, 
offering a sense of security and authenticity for individuals and businesses alike. In times of 
technological disruptions or data breaches, these physical records serve as a reliable backup, ensuring 
crucial financial information remains accessible and preserved. Whether it’s binding contracts or 
marketing brochures, quality and security of printed documents are unquestionable.

Printing With Precision
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Dive deep. What’s working, and what’s not? Redefine your strategy with these 
questions to guide your introspection:

Understanding Your Document 
Management Needs

Operational

	» Is document and file sharing easy or frustrating for your team?

	» Are there any snags in the document workflow process?

	» Are redundant or outdated documents archived or otherwise managed?

	» Is there a go-to person or team for managing the document system?

	» On a scale of 1-10, how user-friendly is the current system?

	» Are there training modules for employees to get acquainted with the system?

	» How often do document errors crop up, and what’s the resolution process?

	» Is there a way for users to report glitches or offer system enhancements?

	» How does the system fare in terms of collaboration across departments?

	» How and when are customers communicated with about security breaches?

Security And Compliance

	» Are audits difficult due to a lack of capabilities within the system?

	» How often are security audits conducted and vulnerabilities addressed?

	» Is there a system for monitoring changes in user access and controls?

	» How bulletproof is security for protecting data and preventing data breaches?

	» How well does the system adhere to financial regulatory standards?

	» How frequently is the system backed up, and what’s the plan for data recovery?

	» How are confidential documents handled and protected?

	» Who administers security protocols when system breaches are identified?
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Software Capability

	» Can you generate and deliver documents easily, both internally and externally?

	» How easily does the system integrate with other relevant software or platforms?

	» How often are documents refreshed, and is version control clear-cut?

	» Can the current system grow with increasing document volume?

	» Are there issues in switching between physical and digital document formats?

	» What obstacles are there when sending documents via preferred channels?

Cost

	» Are the system benefits and investments worth the hassle of implementation?

	» Are there any cost inefficiencies that could be trimmed with system upgrades?

	» Are system capabilities used to the fullest, generally and across your team?

	» How often will you have to invest in system upgrades?

	» Do fluctuating costs in subscription type or user access impact your bottom line?

	» Are you comparing software solely based on cost, or also functionality scope?

By addressing questions like these, financial firms can optimize their systems and integrations, 
confidently endorse security measures across accounts, offer peace of mind to current and 
potential customers, and refine a document workflow to support intelligent infrastructure for 
process and compliance.
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Document Management Solutions For 
Document Distribution

While document management systems zero in on the creation, storage, and sharing of documents, 
document distribution ensures these documents reach the right hands at the right time. Together, 
they form the backbone of effective communication and satisfaction in the financial sector, acting as 
the yin and yang of information dissemination.

Document Management Systems vs. Document Distribution 
Strategies

Document Management vs. Omnichannel Distribution Strategies

For financial institutions, document management systems are transformative tools that bring order, 
efficiency, and security to an immeasurable amount of what-would-be physical documents. This is 
where the power of omnichannel distribution is recognized, leveraging a mix of both physical and 
digital channels to optimize customer interactions. 

Here are the most important channels that contribute to customer expectation and experience in the 
financial sector:

Physical Channels

Physical Mail:

By sending traditional mailings like account statements and formal advisories, firms maintain a tangible 
touchpoint with clients, especially those who value hard copies for record-keeping.

Courier Services:

For documents that demand utmost security or immediacy, courier services offer hand-delivered 
assurance that critical documents reach their destination promptly and securely.

Physical Signature Verification:

By requiring the recipient to sign for mail upon delivery, such as with Certified Mail®, senders have 
both proof of receipt and enhanced security in physical mailing.
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Digital Channels

Email:

As a universal digital communication tool, email allows financial firms to send documents instantly, 
ensuring timely delivery and immediate access for clients.

Fax:

While its usage has waned, fax remains an option for digital transmission and guarantees security, 
especially when immediate paper trails are required.

Secure Online Portals:

These platforms provide clients with 24/7 access to their financial documents, fostering self-service 
and reducing the need for physical interactions.

Mobile Apps:

Tailored apps empower clients to manage their finances on the go, from viewing statements to 
executing transactions, streamlining interactions and responses.

Cloud Storage:

By using secure cloud platforms, firms can ensure that documents are not only safely stored but also 
easily retrievable and shareable with clients.

Instant Messaging:

Secure messaging platforms offer real-time communication, allowing for swift query resolution and 
document sharing.

Mobile SMS Notifications:

Instant and proactive alerts keep clients informed about transactions, document availability, and other 
time-sensitive updates, ensuring they’re always in the loop.

Digital Signatures Platforms:

Accelerating the approval process, these platforms reduce the waiting time associated with acquiring 
physical signatures, leading to faster transaction completions.

These strategies, when combined effectively, can help financial institutions build stronger 
relationships with their customers, enhance brand loyalty, and improve overall customer 
satisfaction. The omnichannel approach weaves a seamless narrative across platforms that 
positions your company as relevant and caring of the consumer.



11

Using Software Solutions 
For Intelligent Document 
Delivery And Improved 
Customer Communication
We know document management focuses 
on the creation, organization, and storage 
of documents, ensuring every piece of 
information is readily available. The other 
process to consider now is document 
delivery, which involves how these 
documents reach their intended audience, 
be it stakeholders, clients, or regulatory bodies. 

Together, they create a harmonious workflow for balanced and reliable customer communication across 
your operations.

The right software can elevate a financial firm’s document management strategy even higher. 

Here are some of most essential and prominant ways:

Document Delivery Must-Haves

Cloud-Based Systems:

Financial data involves one of the most protected assets a consumer has—their money and financial 
means. Cloud solutions not only offer accessibility but come fortified with state-of-the-art security 
measures, ensuring every financial document is shielded from breaches.

Document Scanning Software:

Transitioning from physical to digital? Scanning software ensures every financial document is digitized, 
indexed, and ready for retrieval, making audits and compliance checks a breeze.

Workflow Automation Tools:

From automating transaction confirmations to setting reminders for regulatory compliance checks, 
workflow automation tools streamline financial processes, ensuring timely communication and reducing 
manual errors.

Solutions such as these offer a pathway to eliminating redundant tasks and automating recurring 
customer interactions through intelligent technology. By staying on top of these common yet integral 
engagements, financial organizations can successfully provide a customer experience that is reliable, 
fosters trust, and lays the foundation for long-term loyalty.
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Choosing A Document Management System: Tips Tailored For 
Financial Firms
Selecting the right system can seem daunting, but with the right approach, it becomes a breeze.

Understand Your Needs:

Financial documents have unique requirements. Understand what your firm needs, be it cloud storage, 
improved sharing, enhanced security, workflow automation, or a combination of all.

Security Is Paramount:

Financial data is gold. Ensure the system offers top-tier security features.

Scalability:

As your firm grows, so will your document management needs. Opt for a system that’s scalable.

User-Friendly Interface:

A system is only as good as its usability. Ensure it offers an intuitive interface, minimizing the learning 
curve.

Integration Capabilities:

Your document management system should integrate seamlessly with other financial software and 
platforms.

Feedback And Support:

Opt for systems that offer robust customer support and have mechanisms for user feedback and 
continuous improvement.
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Spotlight : What A Document 
Management Solution Looks 
Like At Lineage

Discover an industry-leading document preparation 
software that is transforming how organizations handle 
their outbound document workflow. With centralized 
document delivery, Impress Automate software gives 
you full control over customer communications.

Quadient® Impress Automate

Automated Workflow:

Impress Automate streamlines the document preparation, delivery, and management process so that 
both batch and ad hoc financial documents are processed, sorted, and dispatched with minimal manual 
intervention. Easily automate your workload and reduce the opportunity to drop the ball on client 
communication.

Enhanced Client Experience:

By automating routine tasks, financial firms can focus on enhancing client interactions, ensuring timely 
and accurate communication, and implementing a more flexible operation for distributing documents 
to clients or stakeholders in their preferred format or channel. It also significantly reduces the risk of 
client data accidently ending up in the wrong hands.

Security At Its Core:

Given the sensitive nature of financial data, Impress Automate processes all document operations and 
management through a native, secure, cloud-based system. This directly addresses concerns about how 
the system handles confidential or sensitive documents and the security measures in place.

Brought To You By Lineage Accelerate,
In Partnership With Quadient
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Mailing Solutions For Document Distribution

In the realm of efficient mailing operations, the right blend of hardware and software solutions can be 
transformative. From high-speed folding and inserting machines to cutting-edge address verification 
software, finding the perfect combination is key to streamlining your mailroom. In this section, we’ll 
explore a range of hardware and software options that can revolutionize how you handle mail, boosting 
productivity and accuracy in the process.

Hardware Solutions For Streamlining Mailing Processes

Mailing Systems
Mailing systems, including postage machines and meter systems, automate the preparation, processing, 
output, and delivery of outgoing mail. These systems are particularly beneficial for financial firms 
on timely delivery of critical financial documents such as bills, invoices, statements, and regulatory 
notices.

Envelope Inserting Systems
Automating the process of collating, folding, and inserting paper documents into envelopes, these 
systems are crucial for financial firms. They ensure that various document types, including checks, 
multi-page invoices, letters, and contracts, are prepared efficiently and accurately for mailing.

Pressure Sealers
Pressure sealers offer an easy form of folding and sealing of sensitive financial documents by 
eliminating the need for envelopes. This ensures that documents like checks, offers, and notifices are 
delivered securely and with transparency of the safe handling.

Understanding Mail Production, Accounting, And Metering As A Workflow
From the initial stages of printing and addressing to the final stages of metering and getting mail to 
the post office, every step is crucial toward confident distribution and delivery of financial documents 
to customers. To successfully get mail into the hands of the customer you should have a sharp 
understanding of document generation and mail production workflows, the type of expenses that go 
into mail generation and volume distribution levels, and have the right equipment for compliant and 
accurate postage application.
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Software Solutions For Streamlining Mailing Processes

Postage Accounting Software
By collecting real-time postage usage data, postage accounting software allows financial firms to 
monitor, track, and control postage expenses. This ensures that firms always have the most up-to-
date postage rates, optimizing costs and improving budgeting accuracy for items like ad hoc mail and 
marketing mailings.

Shipping And Tracking Software
This type of software is ideal for financial firms that require shipping labels to deliver their mail. By 
scanning packages for automatic notification of delivery to both internal teams and the recipient, you 
can have end-to-end visibility of your mail. Extensive analytical tools and reports provide the means to 
see how you can save money, eliminate waste, and maximize the delivery process.

Mailroom Software
Mailroom software provides web-based and meter-based software tools to support and enhance 
the mailing and shipping processes of larger financial institutions with mailroom operations. Robust 
software designed for mailrooms can fuel stronger business communications by providing detailed 
shipping and tracking notifications, improved postage accounting tools, and extensive reporting 
options.

Certified Mail Tracking Software
Targeted software to track the delivery of Certified Mail® is helpful for many financial firms because 
it allows for greater visibility of critical document delivery, including features like specific delivery 
information gathering, images of signatures, and secure cloud-based storage.

Customer Communication Management Software
Customer Communication Management (CCM) software is a powerful tool for financial institutions to 
achieve high-performance in their content creation and customization of the customer experience. With 
a CCM, you can create content for optimal distribution—including physical mail channels—with strong 
personalization capabilities for all kinds of customer-facing communications.

Document Preparation, Distribution, And Management Software
Document preparation and distribution software focuses on the physical and digital generation of 
documents for distribution or to get it mail-ready. Document management features within the software 
allow for storage and quick retrieval of finalized documents, providing an all-in-one online space to 
create and organize documents for outbound mail processing.
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Bridging Systems With Software To Automate Your Mailing 
Workflow

While some of these systems may appear traditional or outdated at first glance, they are currently 
undergoing a significant modernization process. Integrated into larger customer communication 
systems, these revamped solutions are poised to deliver an intelligent, technologically advanced 
approach to managing and sending mail, aligning with the evolving needs of both consumers and 
businesses in today’s digital landscape.

With a combination of hardware and software solutions as an automated document and communications 
workflow, your firm will lessen its load, improve its customer experience, and increase its bottom 
line. Put your mailing processes on autopilot, optimize content creation and distribution, and lead the 
financial services industry with an omnichannel approach that retains customers far longer than you 
could have imagined.
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Spotlight : What A Mailing 
Solution Looks Like At 
Lineage

Introducing the iX-9, a game-changing mailing solution 
designed with direct input from operators and customers 
in high-volume production centers. This all-in-one 
mailing and shipping system is compliant, intuitive, cost-
effective, and easily managed. 

Quadient® iX-9 Mailing And Shipping System

Precision And Efficiency:
The iX-9 is designed for high-volume mailers to set a new standard and pace for productivity. It rapidly 
resolves delays or bottlenecks in document workflows, ensuring that all sorts of variable documents are 
dispatched promptly and accurately. Automate sealing, weighing, measuring, metering, and stacking of 
large mail runs in minutes, with batch processing speeds of up to 300 letters per minute. The iX-9 is your 
go-to workhorse for efficient mailing.

Security And Compliance:
Meeting the latest Intelligent Mail® Indicia (IMI) and Dimensional Weighing (DIM) USPS® requirements, 
the iX-9 guarantees that all mailings adhere to the most up-to-date standards of security and regulatory 
compliance, including the financial sector.

Cost-Effective:

With the iX-9, financial firms can automatically access the lowest postage rates for transparent cost 
savings on every letter or parcel dispatched. This means unexpected and changing costs that may 
impact operational profitability are inherent in the design of this masterfully crafted mailing solution.

Brought To You By Lineage Accelerate,
In Partnership With Quadient



18

Printing Solutions For Document Distribution

In the finance sector, a place where every transaction, statement, and contract carries weight, efficient 
document distribution is crucial. As financial firms discover new-age connectivity and dissemination 
protocols for documents, the need for straightforward, secure, and rapid printing solutions remains a 
constant for both companies and recipients.

A printer is not merely a standalone piece of equipment. Printers are a pivotal component within a 
broader document management ecosystem that can significantly transform a business. It’s more than 
putting ink to paper; theyinfluence productivity, cost-efficiency, data security, and environmental 
sustainability.

Types Of  Printing Systems For Financial Firms
Multifunction Printers (MFPs)
MFPs are the Swiss Army knives of the printing world. By combining printing, scanning, copying, 
and faxing (and oftentimes even more functionality than this) into one device, they offer a one-stop 
solution for the needs of any financial firm. 

Whether it’s printing contracts, scanning transaction records, or faxing regulatory documents, MFPs 
simplify your operations into one device to streamline operations, save space, and offer considerable 
reliability at cost-effective rates you can count on.

Dedicated High-Speed Printers
In the fast-paced financial sector, time is often equivalent to money. Dedicated high-speed printers 
cater to high-volume printing tasks, ensuring rapid production of essential documents. 

From monthly account statements, to bulk transaction confirmations, to annual financial reports, these 
printers ensure the creation of crisp and clean documents. 

Wide-Format Printers
For financial institutions involved in real estate or asset management, wide-format printers may be 
incredibly valuable. They allow for the printing of large-scale documents, images, and signage, and 
could be used for things like design representation, detailed financial charts, and presentations for 
client discussions.
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Digital Production Presses
When it comes to in-house printing for large-scale, high-resolution marketing materials, packaging, or 
publishing, digital production presses come into play. They offer high-quality printing at high-volume 
processing, typically for businesses that specialize as print service providers. If your organization 
produces documents in this realm, then you can be confident the documents printed by a digital 
production press will shine as a badge of your firm’s commitment to excellence.

Modern Printing Features And Technologies That Are A Must
Know this lineup of printing technologies that connect more than just ink to paper.

Wireless Printing, Mobile Printing, And Network Connectivity:

Fast and reliable network connectivity is essential for a positive client experience, a productive 
workforce, and efficient operations. Slow connectivity speeds can make it seem like your organization 
is okay with being “behind the times.” To represent a business that consumers trust, upgraded network 
connectivity through printing is a must.

Advanced Security And Ease:

Prevent unauthorized access to your documents while enjoying streamlined management through 
advanced security measures like IC Card and Biometric Authentication.

High-Performance And Intuitive Operations:

Modern printers are not just about speed; they’re about performance. With features like high-resolution 
outputs, dual scanning, and user-friendly interfaces, they ensure that every printed document—from 
black-and-white financial statements to vibrant marketing materials—is of top-tier quality. Printers 
equipped with interactive touchscreen controls simplify complex tasks and make it easy for even the 
largest print jobs to be executed seamlessly.

Digitization:

If you’re considering making a digital transition with your office documents, printers with advanced 
scanning capabilities allow for quick digitization of financial documents, aiding in safe electronic 
storage, distribution, and retrieval.
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Choosing The Right Printing Solution For Your Financial Firm
Regulatory Compliance And Data Protection
Security features like encrypted printing are crucial for protecting sensitive financial documents. 
Printers that offer encrypted printing or other security features ensure that every document, be it a 
client’s personal details or a company’s financial statement, is protected.

Cost Efficiency
For financial firms, every penny counts. Evaluating the total cost of ownership of a printer, including 
consumables, maintenance, and energy consumption, is crucial. It ensures that the chosen solution 
offers the best value for money.

Scalability And Upgradability
Right now, your in-house needs may just be a handful of print-for-mail documents and marketing 
materials, but down the road may necessitate more high-volume production. Being forward-thinking in 
your business growth will accommodate future growth, evolving needs, and opportunities.

Compatibility With Financial Software
Seamless integration is the name of the game. Ensuring that printers integrate effortlessly with 
specific financial software and platforms used by the firm is crucial for smooth operations.

Training And Support
A printer is only as good as its user. Opting for solutions that come with robust vendor support and 
training resources ensures that the firm’s staff can make the most of the printing solutions.
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Spotlight : What A Printing 
Solution Looks Like At 
Lineage

Known across multiple industries for its unparalleled 
print, security, and information technologies, the Konica 
Minolta bizhub® i-Series demonstrates the power that 
can be harnessed through productive yet simple print 
management capabilities.

Konica Minolta bizhub® i-Series

Multifunctional Excellence:
With the highest levels of certifications commercially available, bizhub® i-Series printing systems are 
one-of-a-kind. From authorized printing, to secure copying, to controlled mobile printing, and more, they 
guarantee a printing experience that is convenient, flexible, accessible, efficient, secure, compliant, 
sustainable, and even customizable… you name it, they have it for your printing necessities.

Security And Confidentiality:
Recognizing the confidential nature of financial documents, bizhub® printing technology incorporates 
its own patented, military-grade security infrastructure. There’s no question that personal or sensitive 
data is protected with this printing solution, so financial firms never have to worry about information 
falling into the wrong hands.

Eco-Friendly And Cost-Effective:

With sustainability and cost-efficiency at the bizhub® core, you can undertake large-volume printings 
without incurring massive costs or impacting the environment adversely. The systems are inherently 
designed to provide opportunities for digitization and workflow management so that financial firms can 
finally figure out what to do with all that paper they go through.

Brought To You By Lineage Optimize,
In Partnership With Konica Minolta
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Outsourcing Solutions For Document 
Distribution

Understanding Outsourcing In Document Distribution
Outsourcing, especially in the dynamic world of document distribution or print-to-mail, is the art of 
entrusting specific tasks from a business’s internal production to an external expert. Think of it as 
passing the baton in a relay race to a teammate who’s trained for that specific stretch.

It’s a calculated strategy many businesses, including financial powerhouses, adopt when they’re laser-
focused on refining operations, trimming down expenses, or tapping into niche expertise.

When Is Outsourcing Right For A Financial Firm?
Financial firms find themselves in a perpetual balancing act, harmonizing the precision in mailing with 
the ironclad mandates of FDIC regulations.

Delivering documents punctually throughout waves of mail volumes during active seasons (like tax 
season) or marketing blitzes (commonly spring and fall), can make things unpredictable.

This is one of the most common catalysts for companies to turn to outsourcing. When in-house 
teams are not equipped with the right resources for seasonal or irregular volume handling, feel the 
pressure of changing fulfillment needs, or when there is a dire need for outside expertise—this is when 
outsourcing brings its name to the table.

The Advantages Of  Outsourcing
Outsourcing can be like discovering a treasure chest for the first time, especially if you’re newly 
navigating and assessing which strategies are best for your document distribution needs:

Cost Dynamics:

Imagine shedding the weight of in-house operational costs. It’s financial agility at its best.

Peak Efficiency:

With experts at the helm, anticipate swift and streamlined distribution, which is vital for delivering 
time-sensitive documents.

Guardian-Level Security:

Data confidentiality is reliable within trusted outsourcing companies after demonstrated accountability 
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and additional layers of fortification from firsthand experience.

Expertise Galore:

These experts ensure gold standards in document distribution are met, always striving to stay a step 
ahead of regulatory shifts so that you don’t have to.

Unwavering Quality:

Elite providers are the embodiment of dependable fulfillment, ensuring meticulous processes are 
adhered to with their commitment to excellence.

Tips For Selecting And Integrating The Right Outsourcing Provider
Navigating the outsourcing landscape can be daunting, but zeroing in on the ideal partner is pivotal. 
Here’s a roadmap to help financial firms in making an informed choice:

Reputation And Transition Process:

Dive deep into the history of potential providers. Scour reviews, and don’t hesitate to seek insights 
from fellow financial firms. Trusted outsourcing providers have meticulously planned processes, 
encompassing everything from initial information gathering, to full-blown implementation, to how 
they’ll engage.

Security Measures, Quality Assurance, And Technological Compatability:

Data is gold. See that your potential partner treats it as such, and understand how they handle things 
like data encryption and regular security sweeps. They should be fortified with rigorous security 
measures and quality assurance procedures. You don’t want to clash with their implementation 
processes either, so assess the provider’s operational methods to discern if you’ll have a harmonious 
partnership.

Service Level Agreements (SLAs):

SLAs aren’t just contracts; they’re promises. Verify that they’re crystal clear, detailing everything from 
delivery timelines to how swiftly issues are addressed.

Environmental Practices:

In an age where sustainability is more than a buzzword, it’s worth checking if your potential partner 
is eco-conscious. This could manifest in their paper usage policies or even their broader sustainability 
initiatives.

Cost Implications:

While the allure of cost savings is undeniable, it’s vital to have a panoramic view of the potential 
provider’s cost structure. This encompasses everything from initial setup fees to any lurking additional 
charges.
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Planning For Outsourcing
Outsourcing document distribution can be a game-changer for financial firms, but the transition needs 
careful planning. Here are a few steps to help you plan for it:

Initial Assessment:

Map out the terrain of your outsourcing journey. Pinpoint which processes stay in-house and which 
ones will venture out.

Choose The Right Partner:

Zero in on a partner who speaks the intricate language of finance and resonates with its rhythm.

Define Clear Protocols:

Draft a clear script of communication and operations with your chosen ally.

Data Transfer:

Craft a fortress-like conduit for data to travel between your firm and designated outsourcing team.

Monitor And Review:

Keep a watchful eye on how the partnership evolves so that you can make sure it stays in line with your 
firm’s vision and goals.

By navigating these considerations with care, financial firms can confidently choose an outsourcing 
provider that checks the necessary boxes for a smart and fruitful partnership.
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Integrating Document Distribution Strategies 
And Ensuring Compatibility In Your Financial 
Firm

Why Hardware And Software Compatibility Is Crucial
In the high-stakes world of finance, where literal decimals count, the harmony between hardware and 
software is non-negotiable. From the first print command to the final mail drop, the bridging of physical 
infrastructure and digital systems is a seamless dance towards precision.

Any discord between these components can spell delays, reveal pitfalls, augment inaccuracies, 
and, ultimately, erode client trust. The smallest hiccup can have cascading legal and financial 
consequences.

The Essentials For Seamless System Integration
Assessment:

Kickoff by taking a deep dive into your existing systems. Grasp their strengths, opportunities, 
weaknesses, and threats.

Standardization:

Align all systems with industry benchmarks, paving the way for smoother integrations.

Choose Compatible Solutions:

When scouting for new tech, pay attention to those designed with integration at their core.

Continuous Testing:

Before hitting the launch button, simulate real-world scenarios to ensure the systems react well in a 
variety of environments.

Training:

Arm your teams with comprehensive but digestible tools and resources to help them master the 
process too.
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Potential System Integration Challenges And Their Solutions
Melding multiple systems, especially when blending in-house and outsourced methods, can hit a few 
sour notes:

Security Concerns
•	 Problem: Merging systems can sometimes open the door to vulnerabilities—a risk too high in the 

vaulted corridors of finance.

•	 Solution: Keep software updated, and enforce training on any user that will have access what’s 
expected from training protocols, and conduct regular security audits to find weaknesses sooner 
rather than later.

Data Silos
•	 Problem: Different systems may produce conflicting data, leading to isolated silos that hinder 

valuable operational insights.

•	 Solution: Enable pathways for unified data streams so diverse data sources can synchronize and 
maintain coherence for data accuracy

Cultural Resistance
•	 Problem: Team members that are “set in their ways” may have more trouble adjusting or being 

welcoming to new processes.

•	 Solution: Coordinate engaging training sessions for positive change management, emphasize the 
high points of the new system’s capabilities, and cultivate an inclusive environment for feedback.

Evaluating Integration ROI
•	 Problem: Without sharp and transparent understanding of the monetary return expected from your 

system investment, the implementation isn’t worth it.

•	 Solution: Maintain a vigilant eye on operational efficiency, explore opportunities in cost 
management, and consistently measure customer satisfaction levels.

Cloud Integration
•	 Problem: Integrating a cloud-based solution will conflict with the ongoing use and reliability of 

traditional systems.

•	 Solution: Try out a variety of techonologies that incorporate cloud capability to acclimate yourself 
to the benefits of these systems prior to a broader commercial integration.
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Importance Of Vendor Support During Integration
•	 Problem: The complex process of integration can be overwhelming, and without proper guidance, 

firms may stumble.

•	 Solution: Partner with vendors that offer consistent and reliable support, participate in their 
training sessions, and stay updated with industry developments.

Future-Proofing Your Integration
•	 Problem: Constantly changing technology can occasionally obscure the success of your current 

systems and pressure you to update again before it’s “really” needed. 

•	 Solution: Invest in systems that can accommodate new approaches, stay aligned with industry 
trends, and consistently welcome feedback from key players in your team.
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The Essentials Of  Security And Compliance

The Imperative Of  Data Security And Compliance
Through the countless options available for hardware and software integration, financial firms have 
even more countless opportunities for a seamless workflow optimized for their unique needs. Within 
that journey though, information can fall through the cracks when you’re least expecting it.

This is where crucial security and compliance measures step in to guarantee that firms, and more 
importantly its clients, remain protected, confident, and empowered.

Tips For Safeguarding Sensitive Information
Transmission Security
•	 Implement end-to-end encryption techniques to ensure data confidentiality during transmission.

•	 Utilize Virtual Private Networks (VPNs) to establish a secure connection over potentially risky 
networks.

Storage Security
•	 Strengthen data protection with multi-layered defenses, including robust firewalls and vigilant 

intrusion detection systems.

•	 Promptly address any vulnerabilities and encrypt sensitive data.

•	 Limit access to authorized personnel based on their roles and responsibilities.

Printing Security
•	 Deploy print management solutions that require user authentication before printing.

•	 Maintain a detailed record of all print activities to monitor and manage print tasks.

https://trustlineage.com/blog/2023/09/14/how-are-financial-firms-managing-document-security/
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Ensuring compliance in  areas that involve the physical or digital storage of data is not just about 
adhering to the law; it’s about building client trust so they can be confident where their sensitive 
information may rest.

The financial sector, especially in the areas of mailing, document management, and printing processes, 
is governed by a myriad of regulations. Regulatory institutions in finance serve as crucial safety nets 
for consumers, protecting them by enforcing compliance and maintaining industry standards.

Compliance Regulations 
You Need To Know About

SOC II Compliance

	» About: A voluntary compliance standard that assesses company controls and processes 
related to security, availability, processing integrity, confidentiality, and privacy of customer 
data.

	» Adherence Strategy: Become certified in SOCI II, or implement comprehensive security 
measures, regular monitoring, and continuous improvement that reflect the rigorous 
requirements of the certification.

Mail Fraud Statutes

	» About: These statutes criminalize schemes to defraud through the use of the mail system.

	» Adherence Strategy: Ensure that all mailings, especially those related to financial 
transactions or offers, are transparent, accurate, and not misleading.

Electronic Signatures In Global and National Commerce Act (E-SIGN)

	» About: This act allows the use of electronic records and signatures in commerce, impacting 
digital document management.

	» Adherence Strategy: Implement secure electronic signature solutions and maintain proper 
records of all electronic transactions.
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Understanding regulations and compliance 
institutions is vital for financial firms to 
ensure they operate within legal boundaries 
and maintain the trust of their clients and 
stakeholders. Compliance knowledge helps 
these firms navigate complex regulatory 
landscapes, mitigate legal risks, and uphold 
ethical standards, ultimately safeguarding 
their reputation and financial stability.

Fair And Accurate Credit Transactions Act (FACTA)

	» About: Among other provisions, FACTA requires businesses to properly dispose of documents 
containing consumer information, impacting both document management and printing 
processes.

	» Adherence Strategy: Implement secure document disposal procedures, including shredding 
of printed documents containing sensitive information.

Payment Card Industry Data Security Standard (PCI DSS)

	» About: Ensures that companies maintain the highest security standards when processing, 
storing, or transmitting credit card information, impacting both document management and 
mailing.

	» Adherence Strategy: Regular security assessments and ensuring encrypted transmission 
and storage of cardholder data.
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Cost Analysis And ROI Considerations

Evaluating The Cost-Benefit Ratio For A Document Distribution 
Strategy
When considering the implementation of new hardware and software solutions, it’s essential to weigh 
the potential benefits against the costs. This evaluation isn’t just about immediate expenses but also 
the long-term financial implications:

Initial Investment:

This includes the upfront costs of purchasing hardware, software licenses, and any other essential 
components.

Operational Costs:

Ongoing expenses such as maintenance, updates, and potential subscription fees.

Hidden Costs:

Financial firms should be wary of potential hidden costs. These might include downtime during system 
upgrades, potential data migration fees, or costs associated with system incompatibilities. For instance, 
a seemingly cost-effective solution might require additional investments down the line if it’s not 
compatible with other systems.

Scalability Considerations:

As a financial firm grows, its solutions should scale accordingly. Scalable solutions might have a higher 
upfront cost, but they often offer better long-term ROI. Investing in scalable solutions ensures that as 
the firm expands, the systems can handle increased loads without requiring frequent overhauls.

Training And Adaptation:

Introducing new systems often means training staff to use them effectively. While there’s an initial cost 
and time investment in training, the long-term benefits of a well-trained team using the systems to 
their full potential can be significant.

Speed-To-Revenue:

Understanding how quickly income can be generated from business activity or investments is a crucial 
ROI consideration. The longer it takes to realize revenue, the more resources and capital may be tied 
up, potentially leading to increased cost and reduced profitability.
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Increased Productivity And The ROI Impact
Enhancing productivity goes beyond speeding up processes. 

It’s about optimizing efficiency while ensuring accuracy and compliance:

Operational Efficiency:

Streamlined operations, whether through automation or improved workflows, can significantly 
reduce task durations. This efficiency allows firms to manage more work without incurring additional 
operational expenses, lessens delays for quicker delivery, and improves speed-to-revenue numbers.

Employee Morale And Retention:

Efficient systems often lead to fewer daily challenges for employees, resulting in increased job 
satisfaction. Happy employees tend to stay longer with the firm, ensuring retention of expertise and 
reducing turnover costs.

Client Satisfaction:

Efficiency in finance often translates to monetary value. When transactions are processed faster or 
when client queries are addressed promptly, it enhances client trust and satisfaction, and leads to 
higher client retention and referrals.

Risk Reduction:

Speed should never compromise accuracy. Efficient processes, especially those supported by 
automation, can minimize human errors, a critical aspect for financial firms dealing with sensitive data 
and regulatory compliance.

Competitive Advantage:

Enhanced productivity can be a striking differentiator for seeking an edge among competition, allowing 
a firm to offer swifter services without compromising quality, and leading to a stronger market position 
and brand reputation.
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Potential Cost Savings
When financial firms invest in advanced hardware and software solutions, the initial costs might seem 
substantial. 

However, it’s essential to view these expenses in the context of potential long-term savings:

Reduced Operational Costs:

Streamlined processes can lead to fewer manual interventions, reducing labor costs. Additionally, 
efficient systems can lower overheads related to paper, printing, storage, and postage.

Error Minimization:

Automated systems can significantly reduce human errors, which can be costly to rectify, especially if 
they lead to regulatory fines or legal disputes.

Maintenance And Upkeep:

Newer systems often require less frequent maintenance, and when they do, it’s often less costly than 
maintaining or repairing outdated systems.

Scalability:

As the firm grows, scalable solutions can adapt without the need for entirely new investments, ensuring 
that expansion doesn’t lead to exponential increases in costs.



34

Implementation And Training: Paving The Way 
For Seamless Transition

The introduction of new systems or processes is more than just willingness for technological adoption. 
It’s about ensuring these changes are woven seamlessly into the fabric of daily operations, causing 
minimal disruption and empowering every team member to utilize them to their fullest potential. Here’s 
a comprehensive roadmap to guide you through what this could look like in your business.

Step-By-Step Implementation Guidance
1.	 Assessment: Begin by mapping out the current landscape. For instance, if a bank is transitioning 

from a legacy system to a cloud-based solution, it’s crucial to understand the existing data 
structures and workflows.

2.	 Planning: Draft a meticulous implementation plan, encompassing timelines, designated 
responsibilities, and contingency strategies. For example, if a credit union is introducing a new 
online banking platform, the plan should detail the rollout phases, from beta testing with select 
customers to a full-scale launch.

3.	 Pilot Testing: Before a full-blown rollout, initiate a pilot phase. This controlled environment will 
spotlight potential issues and areas needing refinement. For instance, before launching a new 
trading platform, a brokerage might test it with a subset of traders to gather real-time feedback.

4.	 Full-Scale Rollout: Once the pilot phase instills confidence, embark on the complete 
implementation. Always ensure systems are backed up prior to this transition. For example, when a 
financial advisory firm integrates a new portfolio management system, ensuring data backups can 
prevent potential data loss.

5.	 Post-Implementation Review: After the full-scale rollout, gather feedback from all stakeholders, 
such as bank tellers, financial advisors, or loan officers, to understand any challenges they’re 
facing.

6.	 Continuous Learning And Upgrading: Technologies evolve, and so should the training. Offer 
refresher courses or training on new features. For instance, if a new regulatory compliance feature 
is added to a loan processing software, ensure all relevant staff are trained on it.
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Empowering Employees: Training For Mastery
Tailored Training Modules
Recognize that employees have varied expertise levels. Offer training modules tailored to these 
differences. For instance, a beginner’s workshop on a new financial modeling tool for junior analysts 
and advanced sessions for senior analysts.

Hands-On Workshops
Organize interactive sessions where employees can become familiar with the new systems in real-time 
scenarios. For example, simulate a typical workday using a new investment analysis software.

Incentivize Adaptation And Feedback
Offer incentives, like small rewards or recognition, for employees who actively engage with and 
champion the new systems. Encourage employees to voice their feedback on the training process to 
spotlight areas of improvement.
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Anticipating And Overcoming Potential Pitfalls
Resource Shortages
•	 Pitfall: Inadequate resources can hinder the smooth transition to new systems, leading to delays 

and inefficiencies.

•	 Solution: Ensure adequate resource allocation for both manpower and technology. Plan ahead, and 
if necessary, consider temporary hires or reallocating tasks to manage the transition effectively.

Lack Of Documentation
•	 Pitfall: Without comprehensive documentation, there’s a risk of losing critical knowledge about the 

implementation process, making future troubleshooting or audits challenging.

•	 Solution: Maintain detailed documentation of every step in the implementation process. This not 
only acts as a reference but also aids in future transitions or audits.

Resistance To Change
•	 Pitfall: Employees accustomed to older systems 

might resist new changes, affecting productivity 
and the overall success of the implementation.

•	 Solution: Engage with teams to understand 
their reservations. Offer additional training or 
resources to address these concerns. Maintain 
transparent communication about the benefits 
of the new system to ensure everyone is on 
board.

Stakeholder Engagement
•	 Pitfall: Without the buy-in and support of key 

stakeholders, the implementation might face 
unnecessary hurdles or lack the necessary 
resources.

•	 Solution: Keep all stakeholders, from top 
management to frontline employees, informed 
about the progress. Engage key stakeholders in 
major decisions to ensure their support.
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Future Trends So You Stay Ahead

Emerging Trends And Technologies In Document Management , 
Mailing, And Printing
The financial sector understands innovation, and staying ahead isn’t just a goal—it’s a necessity. Here’s 
a glimpse into trends that promise to redefine operations and client experiences.

Digital Document Management
AI And ML Integration:

Artificial intelligence (AI) and machine learning (ML) systems that learn and evolve. AI and ML 
algorithms are revolutionizing document management, offering faster and more intuitive data retrieval. 
For financial firms, this translates to quicker decision-making and enhanced client services.

Cloud Integration:

The future is in the cloud. Financial firms can now store vast amounts of data securely “off-site,” 
offering both employees and clients seamless access from anywhere.

Customer Experience Management:

To enhance their positioning and business success, financial institutions are looking towards a 
customer experience management (CXM) strategy. The aim is to create personalized, efficient, and 
satisfying interactions. This approach not only strengthens customer loyalty but also enhances the 
overall workflow by harnessing data-driven insights to make informed decisions.

Mailing
Hybrid Mail Solutions:

Mail solutions that deliver information and customer communication systems. Financial firms can now 
send electronic mail to a service provider, which then handles the physical delivery. It’s efficient, cost-
effective, and incredibly timely.

Intelligent Mail® Indicia (IMI):

The evolution of the USPS® IMI compliance standard improves the accuracy, efficiency, and security 
of mail processing. Real-time, intelligent, regulated tracking for documents ensures transparency and 
builds trust, letting customers know their data is always in safe hands.
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2D Barcodes:

2D barcode technology involves the use of two-dimensional barcodes that can store more data than 
traditional linear barcodes by encoding information both horizontally and vertically, making it a 
versatile and space-efficient method for data storage and retrieval. 

Additionally, in document distribution, 2D barcodes streamline the sorting and tracking of important 
documents, enhancing efficiency and reducing the likelihood of document loss or misplacement.

Printing
Biometric Authentication:

Security taken to the next level. Printers equipped with biometric features ensure that financial 
documents are printed and accessed only by authorized personnel.

Green Printing Technologies:

Sustainability meets finance. Adopting eco-friendly printing solutions not only reduces costs but also 
showcases a firm’s commitment to sustainable practices.

The financial landscape is ever-evolving. To thrive, continuous learning and adaptability are crucial. 
Engage with industry leaders, attend seminars, and participate in webinars. Stay informed and be ready 
to adapt so that your firm will not only survive but thrive.
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Bringing Together Document Distribution 
Strategies

Seamless Workflow Integration And Alignment With Security And 
Compliance Protocols
The systems we discussed in earlier sections—Quadient® Impress Automate, the Quadient® iX-9 Mailing 
and Shipping System, and the Konica Minolta bizhub® i-Series—are not just standalone systems. When 
integrated and aligned, they form a powerful, cohesive workflow that amplifies efficiency and ensures a 
seamless experience for both financial firms and their clients.

How Document Management, Mailing, And Printing Systems Create A 

Unified Workflow
From Document Creation To Dispatch:

With Impress Automate, financial firms can automate the creation, management, and digital delivery of 
documents. Once these documents are ready for dispatch, they can be used in conjunction with the iX-9 
for mailing finalization. This ensures that there’s no lag between document preparation and mailing, 
streamlining the entire communication process.

Printing Precision:

For documents that need to be printed, the integration with a printer from the bizhub® i-Series is 
seamless. Whether it’s a client portfolio, a financial agreement, or a regulatory document, it can be 
safely shared from the document management system to the printer, ensuring accuracy and reducing 
the chances of manual errors.

Digital And Physical Harmony:

The beauty of this integrated approach is the harmony between digital and physical preparation and 
delivery of documents. Financial firms can choose to send documents electronically or as physical mail, 
based on client preferences, without switching between different platforms or having to think twice 
about the process.

These processes underpin the daily operations of businesses across industries, influencing everything 
from customer communications to regulatory compliance. Staying on top of the latest hardware and 
software solutions and how they work together to create a singular workflow solution will undoubtedly 
lift your business to a new level of customer retention and satisfaction that it hasn’t seen before.



40

Go From Paper To Profits With The Best 
Document Distribution Workflow For You

Navigating the intricate landscape of the financial sector requires more than just expertise in numbers; 
it demands a robust infrastructure that seamlessly integrates technology, processes, and people. 
Throughout this guide, we dove into the challenges faced by financial firms and their clients, offering 
actionable solutions to enhance efficiency, security, and client satisfaction.

From understanding the importance of efficient mailing, document management, and printing solutions 
to the nuances of outsourcing and staying ahead with emerging trends, we’ve covered a comprehensive 
spectrum of topics. We’ve highlighted the significance of periodic evaluations of outsourced partners 
and the need for continuous adjustments to ensure optimal performance. Moreover, our exploration 
into top-tier products like Quadient® Impress Automate software, the Quadient® iX-9 Mailing and 
Shipping System, and Konica Minolta’s bizhub® i-Series showcased how they can be integrated to 
create a cohesive, secure, and efficient workflow tailored for the financial sector.

But knowledge without action is like a ship without a sail. We encourage you to take the insights from 
this guide and start implementing the recommended solutions. Whether you’re at the cusp of a digital 
transformation or looking to refine your existing processes, the tools and strategies discussed here can 
propel your financial firm, organization, or institution to new heights of operational excellence.

For those seeking further assistance or a more in-depth exploration of any topic covered, our team is 
always at your disposal. Feel free to reach out, and we’ll be more than happy to guide you further on 
this transformative journey. Remember, in the fast-paced world of finance, staying ahead is not just an 
advantage; it’s a necessity.
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By now, you understand the pivotal role that efficient document management, mailing, and printing 
processes play in the success of any organization that offers financial services. We’ve explored a 
myriad of hardware and software options, emphasizing integration, security, and compliance. We also 
reviewed the strategic advantages of outsourcing document distribution. Ultimately, we showed the 
top strategies financial firms can take if they want to take a game-changing approach to their workflow 
efficiency.

Remember, the business and finance landscape is always changing, and staying on top of emerging 
trends and technologies will be key to maintaining a competitive edge. Keep an eye on industry 
developments and be prepared to adapt your strategies accordingly.

We sincerely hope this guide has been a valuable resource for you and your organization. The journey 
towards operational excellence is ongoing, and the steps you take today will pave the way for a more 
profitable and sustainable future.

One step you can take is to partner with Lineage. We understand the amount of thought that goes 
into choosing an outsourcing partner, so, before you make any final decisions, we encourage you to 
schedule a strategy session with us first. In the strategy session, we’ll do a deep dive in your business 
needs and goals so that we can start to build the custom, integrated solution that makes the most 
sense for you.

We’ll keep it short, painless, and meaningful. The result will be a clarified picture of where you are 
heading and what resources are best available to help you get there.

Implementing the strategies in this guide will propel your organization toward 
greater productivity, cost savings, and sustainable growth.

Are you ready to get started?

Conclusion

Thank you for entrusting us with your time and for allowing us to be a part of your journey towards 
optimized business processes. Here’s to your continued success!

>>Click Here To Book Your Strategy Session<<

https://info.trustlineage.com/strategy-session-for-financial-firms
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TrustLineage.com

PURPOSE: Honor God by serving, supporting and caring with excellence.

MISSION: Transforming business critical communications from creation to 

distribution. 

COMMITMENT: We come through for our customers. We come through for each 

other. Neither rain nor snow nor gloom of night, nor a heavy workload, nor even 

a really, really bad cold will stop us from the swift completion of our mission. We 

come through.


